
Guide Berlinale Online-Akkreditierung via Access Code (17. November 2025) 

1. Log into or Create your personal Berlinale Account 

Due to a database changeover, all accounts created for earlier editions than the 
75th Berlinale in 2025 are no longer valid. If you created an account after 
September 2024 or later, log in and proceed with Step 2. In all other cases, we 
kindly ask you to create a new account. 

Please use a personalised email address (and not a general address such as 
info@... or mail@...) as this address will not only be used as a login to your 
Berlinale Account but also as a contact address for the Berlinale services (e.g. the 
online ticketing). It is not possible to use the same email address for more than 
one account. 

For creating your new account, please follow the link below:  
https://www.berlinale.de/en/login 

Depending on the type of accreditation or your requests, the selected email 
address will be used for the following purposes: 

 Communication regarding your accreditation 

 Access to the separate ticket shop for accredited persons 

 Access to the Online Services of the Berlinale as well as the EFM Website 

Please note: Until the end of January 2026, you have the option to change that e-
mail address if necessary. The personal data saved in our system will remain 

unaffected by that change of address. 
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2. Application for accreditation 

 
In your account, click the “Apply for Accreditation” button to access the webshop. There, please click “Redeem 
Access Code” (top right) and enter your personal code. To avoid typing errors, we recommend copying and pasting 
the code into the field (without any spaces before or after the code). Please also have a recent passport photo 
ready in digital JPG format for upload. 
 

 
 
 
 

 

 

 
 All information on your badge type 

 

https://www.berlinale.de/en/login
https://www.berlinale.de/en/login
https://www.berlinale.de/en/accreditation/professionals-efm/badge-types.html


Guide Berlinale Online-Akkreditierung via Access Code (17. November 2025) 

3. Confirmation 
 
Applications are processed as quickly as possible in the order in which they are received. Around deadlines, this 
may take up to 10 working days. 

 
After submitting the application, the payment status will show as “Payment pending” even if you 
ultimately do not have to pay. 
 

The status will change from “Submitted” to “Accepted” once we have processed your application. At that point, 

the payment status will also change from “Payment pending” to either “Paid” or “Free of charge”.  
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Tips for registration 
 
Help another person to apply: 
It is not possible to register for an accreditation on behalf of someone else. Accreditation applications can only 
be submitted for one person per account.  
 
But of course you may assist a person to fill in the form. Please note: 
1. Immediately after creating an account with a personal e-mail address as a login, the person receives an e-
mail for verification. To activate an account, the e-mail address used must be confirmed within 5 minutes. 
2. Following the processing of your application, all system notifications (order confirmations, invoices, etc.) will 
be sent to the e-mail address which serves as a login to your Berlinale account. 
 

 
Suitable photo for the Berlinale: 
Use a well-lit frontal photo of your face (jpg, jpeg, png or webp in 3x4 format, with at least 350x400 pixels) 
without distracting objects (e.g. sunglasses, mask, etc.). 
 

 
 
Representatives of a company, institution or festival 
Choose Company Details: 
In some cases, your company profile may already exist in our 
database. You will be shown the name of the company as well as 
the city and the country where it is located. 
 
You may also choose the option “+ Create entry for new 
company”, especially if you are not sure whether the company 
displayed is the correct one. 
 

 
 
Representatives of a company, institution or festival 
Activity of the applicant: Occupational Field 
When adding a new company entry, the company’s activity is requested in the field labelled “Industries”. As a 
result, a smaller selection of entries is offered in the drop-down menu for the occupational field. 
Example: Upon creating the company’s entry, an employee of a festival selects “Film festival” under “Industries”, 
and as a consequence “Curator / Film Programmer”, “Management” and “Marketing / Communication / 
Promotion” will be displayed in the occupational field later. 
 

 
 
Buyers Status: 
You will be considered for a Buyers status if upon ordering a Market Badge or an Online Market Badge you 
select "Acquisition / Buyer" in the drop-down menu for the occupational field when filling in the accreditation 
application (to be found under “Professional role of the applicant”). From mid-January, you will be able to see 
who has been granted the Buyers Status in the EFM Participants Guide. 
 

 
 
Visa support: 
Participants who require a visa to enter Germany can select “visa required” in the accreditation application 
and fill in all the necessary information. Once your accreditation request has been approved, you can download 
an official "Confirmation of Accreditation" via your account under "Attendance Data / Documents / Visa". 
 
 
 

For questions regarding the accreditation  
Contact Accreditation 
+49 30 259 20 196 
accreditation@berlinale.de 

For technical support during the  
accreditation process  
Web Support 
+49 30 259 20 800 
websupport@berlinale.de 
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